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CONG TY CO PHAN CYBERLOTUS
Ngay thanh Iap: 31/3/2011

MST: 0105232093

Tru s@: Tang 4, toa nha Vinata2B, s6
289 Khuat Duy Ti€n, Phudng Trung
Hoa, Quan Cau Gidy, Tp. Ha Noi

Tel: (+84) 24 32.0000.77

Email: info@cyberlotus.com

Website: http://cyberlotus.com

VPGD Ha Noi: Tang 3, Toa nha
T608B, dudng Ton Quang Phiét, P. C&
Nhué 1, Q. Bic Tir Liém, TP. Ha Noi

TRUNG TAM DVKH
Téng dai: 1900.2038

Email: support@cyberlotus.com

CyberLotus la moét trong nhitng don vi tién
phong trong linh vuc cung cadp cac giai phap
cong nghé s6 va dich vu giao dich dién t( tai
Viét Nam. CyberlLotus dang khéng nging 16n
manh, lién tuc phat trién ca v& quy md to
chirc va chiéu sau quan tri cling nhu s6 lugng,
chét lugng san phdm & dich vu cung cép tdi
khach hang; tréd thanh d6i tdc cong nghé sb6
tin cdy clia nhiéu t6 chiic va cac doanh nghiép
I&n tai Viét Nam.

Thanh cong dé dén tu viéc CyberLotus cé doi
ngl ky thuat cong nghé chuyén sau va nhiéu
nam kinh nghiém; ap dung hiéu qua cac mo6
hinh quan ly hién dai theo chuédn ISO va céc
quy trinh quan ly san xuat, van hanh dich vu
cong nghé thong tin chuyén nghiép cho cac
san phadm dich vu.

CyberlLotus lubn hudng téi su hai long cua
khach hang, vdi muc tiéu cung cap cac san
pham céng nghé cé chét lugng cao va dich vu
cham séc khach hang hoan hao.

Tré thanh ddi tac cong nghé s6 tin cay la diéu
kién tién quyét cua CyberLotus trong viéc tim
ki€m hgp tac véi cac d6i tac cd cung tam
nhin, cung hudng tdi muc dich mang dén Igi
ich t6t nhat cho khach hang va su thanh cong

cuia cac bén.


http://cyberlotus.com/

S&* ménh:

“Vi nén kinh té sé Viét Nam”

/]

Tam nhin:

Tro thanh nha cung cGp hang déu gidi phdp céng
nghé sé, giao dich dién tw va dich vu céng truc
tuyén cho cdc té chire, doanh nghiép.

CO CAU TO CHUC

KHOI TANG TRUONG o

Phong nghién ctru & thiét ké
Phong quan ly san pham

on
KHOI DU AN

Phong kinh doanh dy an
Phong tw van & trién khai
Phong cham sdc khach hang

ol
KHOI DICH VU CNTT

cYBerNHH

KHOI VAN HANH

Phong HCNS
Phong TCKT
Phong phap ché

KHOI KINH DOANH

Phong kinh doanh
Phong d6i tac chién lwoc
Phong marketing

L

KHOI PHAT TRIEN SAN PHAM

CYBER3®



2 GIOT THIEU
CONG TY

CHINH SACH CHAT LUONG

Cam két cung cip san pham, dich vu chat lwgng va chuyén nghiép
dé mang lai trdi nghiém t8t nhat cho khach hang.

Cai tién khdong ngirng nham thda man yéu cau cla khach hang, doi
tac va cac bén lién quan.

Phat trién van hda cdng ty chuyén nghiép, nhiét huyét va sang tao.

» bsi. ® &

&S Certificate of Registration

ISOCERT
Wi Moa Clang Thinh

Glﬁv c"“”"ﬁ "“ﬁ" INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2013

g This is to certify that: CYBERLOTUS JOINT STOCK COMPANY
S0 9199293426062-QMS 10th Floor, MITEC Building,
Lot E2, Cau Giay New Urban Area,
YYen Hoa Ward, Cau Giay District,
CHUNG NHAN HE THONG QUAN LY CHAT LUGNG CUA Hanoi City,

Vietham
CONG TY CO PHAN CYBERLOTUS
Try sér chinh: Thng 4 Tos 54 289 Kh w, Phisimg Trung Hod,
Dja diém kinh doanh: Tin, whi T608B, KDT wé, Phuomg C6 Nheé |,
Quia Bic Tis Lidem, Thinh phd Ha Noi, Vigt Nam. Holds Certificate Number: 1S 728223

and operates an Information Security Management System which complies with the requirements of ISO/IEC

Duge dinh gid vi xic nhin phi hop véi yéu cdu cia tiéu chudn: 27001:2013 for the following scope:

u “The information security management system covers the following areas:
& - Development and provision information technology solutions and software for organizations,
enterprise and individuals.
PHAM V1 CHUNG NHAN: - Provision of cloud-based software as a service and platform as  service for organizations,
" AN enterprise and individuals.
1. Cung ciip, trién khai sin phim, gidi phdp vi djch vy cong ngh¢ thdng tin; The Statement of Applicability last revised on 10 November 2019,
2. Tu viin, san xufit v phit trién phin mém;

3. Do tgo va chuyén giao cong nghé thong tin.

Ngiy chimg nhin 20.09.2023
. e For and on behalf of BSI:
Ngay phat hanh 20.09.2023 Chris Cheung, Head of Compliance & Risk - Asia Pacific
Ngay hét han 19.09.2026
Chi tiée tgi quyét djnh 5§ : 200923.02/QD-ISOCERT Original Registration Date: 2020-08-09 Effective Date: 2020-08-09

Latest Revision Date: 2020-08-09 Expiry Date: 2023-08-08

Page: 10f 2

making excellence a habit”

- Peres 7
M Truy Xut Chimg Chi S, Vi i H
K ok Cate VICAS 067-QMS IS0 9001:2015 ThS. Vit Hodng Tuitn

3640 day A. L& 12 KDT moi B
Hottine: 900,636,538, VPHN: 02472.036 438, VPHCM: 02

m I (UALITY I NFORMATION SECURITY
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// NANG LU'C & THE MANH

12+ 100+

nam kinh nghiém

san xuét phan nhan s la cac
mém va tich hop chuyén gia tré co
hé théng 50K+ trinh do ti dai hoc 20+
khach hang doanh tro'len san pham, giai
nghiép va té chirc phap céng nghé sé,
trén toan quéc phan mém quan tri

va giao dich dién t&

2Yvecom Grossaynisa
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LINH VUC
HOAT DONG

GIA TRI COT LOI CYBERLOTUS

Chét lugng: CyberLotus khdng
dinh uy tin trén thi truéng bang
chat lugng san pham, giai phap
théng minh va dich vu chuyén
nghiép.

Khach hang: CyberLotus dé cao
trai nghiém cua ngudi dung doi
v@3i cac san phdm, giadi phap va
dich vu. Ching t6i luén ldng
nghe, ho trg va cham séc khach
hang moét cach tét nhat.

Sang tao: CyberLotus khong
ngrng sang tao, cai tién dé gia
tang gia tri va tao nén su khac
biét.

SAN XUAT VA KINH
DOANH PHAN MEM

TU VAN, TRIEN KHAI VA CUNG CAP THIET BI VA

e Phat tri€én & cung cép

cac phan mém giao dich
dién tu va dich vu cong

truc tuyén

e Tuy bién & tich hgp
phan mém ERP Odoo,
ERP Epicor

e San xuét & trién khai
cac phan mém quan tri
va chuyén déi s8 doanh
nghiép theo yéu cau.

VAN HANH HE THONG CNTT

|
e Hé thong ching thuc chit
ky s6 chuyén dung (CA)

e Hé thong ky sb va xac
thuc tap trung da nhan té

e Dinh danh va xac thuc
dién tr, dang nhap mot
[an (SSO)

e Cac giai phap ECM, BPM
va Luu trir dién tur

e Hé thdng ITSM, ITOM &
ISM theo ITIL / 1ISO20000

GIAI PHAP CONG NGHE SO

e Thi€t bi mat ma dan su,
chir ky s6 chuyén dung

e Thi€t bi ma hoéa
(encryption) va quan ly
khoa (key management)

e Thié€t bi phan tich gdi tin
va diéu tra mang (packet
recorder & forensics)

e Thiét bi xac thuc, dinh
danh ca nhan

e Thiét bi va giai phap s6
hoa, luu trir tai liéu.




CYBERLOTUS CHUYEN POl SO CHO
TO CHU'C / DOANH NGHIEP CUA BAN

Tang strc canh tranh / Intensifying competition DG6i m@i — Sang tao / Innovation

A S y

Toan cau héa Tiét giam chi phi Mua ban & Sat nhap M& hinh kinh doanh mé&i  San pham & dich vy méi

Nén tang kinh doanh s& / Digital business foundation

© fi @ [ g

Thu‘o’ng ma| diéntr Giao dich dién tl&r Dich vu cong truc tuyén Chirng tir dién t&r Van phong dién t&r — ERP

Khach hang la trung tam / Customer-centric

& &8

Pinh danh dién t& C4 thé hda Quan ly trdi nghiém  Tié€p cdn dakénh  Quan ly quan hé
eKYC / Digital onboarding  Individualization khach hang / CEM Omnichannel khach hang / CRM

Van hanh s6 / Digital operations Th&u hiéu sd / Digital insight

U O @ AR B

Mobility Cloud ITIL/ISO20000 RPA  BPM Big data Data integration Analytlcs Data visualization

ERP Enterprise Resource Planning

CEM Customer Experience Management
CRM Customer Relationship Management
eKYC Electrotric Know Your Customer
RPA Robotic Process Automation

BPM Business Process Management

Al Artificial Intelligence

Company Profile |7
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Khung kién truc
chuyén doi sé

CyberDX

xBill | xTax | xDoc | xCare

xCyber Saas

‘ Business Modules
HRM | CRM | Sales | Project |

| xContract i

Finance | Accounting | Banking

\

eForms & BPM =) Data Analytics & Bl
'?zéAIfresco @ eTrans Platform @ PartnerHub iiteblesy Opentext:
DECISIONSY (omsacton Integration K &
@ Gafana  Kona  Promethess
Report & =
Docs & Files Workflows Dashboard L ——
a Data Base & Lakehouse
] -
opentext: . | Contents MWD} I & Omongois &
» Anti & % elasticsearch
@ Alfresco Protection A 3
Managed IT : Mcmujﬁm
Mysals
Complex Business
Cyber Security \_ Logic Rules - ARNRRRER
| | * IT Service & Operation
{aspersKky ) .
_ Biz Operation System ManageEngin@
ManageEngm@
' ¢ opentext-
ERP Platforms

8| CyberLotus
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C SAN PHAM - GIAI
PHAP - DICH VU

SAN PHAM & GIAI PHAP

I Phan mém giao dich dién | DL16n (BigData) va Phan
tlr & quan tri — xCyber tich DL (Data Analytics)
+__| Mat m3 & An ninh thong +| Quan trj va van hanh dich
tin vu CNTT
$— Thiét bj CKS Token & HSM ¢— Quan tridich vy CNTT
' (ITSM)
&— Thiét bj sinh trac hoc e Quan trj van hanh CNTT
L ma A 4mvin (ITOM)
&— Ma hoda va Bao mat dit liéu
(Data Security & Privacy) Quan trj an toan thong tin
(ISM)
Chir ky s6 CA chuyén dung e—| S6 hda & chuyén déi so
| Ky s6 va xac thwe chir ky s6 ®— Quan ly tai lieu (ECM)
(2l bt e— Quan ly quy trinh nghiép
vu (BPM)

&— Luwu trir dién tdr

Dinh danh va xac thuc dién
tl (IDM, IAM & eKYC)



CRM — Quan ly khach hang &

Tu van & trién khai kinh doanh

CRM & ERP

ERP — Quan tri nguén luc
doanh nghiép

n , Ph"‘ “a h.,\ h ~
Xay dwng & tich ng;‘:hmem nghiép vu chuyén
hop phan mém , , )

Al A4 Truc tich hgp, chinh quyén
theo yéu cau

dién tlr
Tuw van hé théng quan tri dich

Tu van & trién khai vu theo ITIL / 15020000

ITIL / 1ISO20000 Xay dung, trién khai hé théng

theo ITIL / 1SO20000

Bao tri, van hanh Bao tri, ho tro ky thuat CNTT
va ho tro ky thuat

(managed services) Van hanh hé th6ng CNTT

Company Profile |10




SAN PHAM
C Giao dich dién tur &
dich vu cbng truc tuyén

xCyber BillStore
Phén mém quan ly
hca don xCyber Bill
29 ‘& Phén mém hoéa don
- ‘.

xCyber Care * ¥

Hé sinh thai mEre e e

Cyber . <>

Hotline tu vén Truy c@p ngay %
1900.2038 xCyber.vn xCyber Books 2 : xCyber Contract
Phan mém ké toan > Phén mém hop déng

truc tuyén 5 % £ S
dién tir
xCyber Doc

Phan mém van ban

dién tir

.

BHXH Viét Nam ]

h
Y

0 r
BHXH
1 > xCare
A\

dién tur L
3%,
GNO
73 (
\‘Ht_:fpd”c"mg ( A " omn
roraseTg?| (L] xContract |Gt 7| M CYBERCeCA | B Cong Thuang ]
dién
e % tosn thusd ) Thué et [ )
‘ point of sale e:a" “o B xBooks |« QA CYBERTAX
STORE (o8 ~/ ~ -~ A
S, TONG CUC THUE ]
ot
/@*,) Y/ ) Héadon [ A
— . 6a don
& xsil Fanwe | \BILLGATE

Cyber

11



Giai phap va dichvu
Chir kyso

C

Khung kién trac chir
ky s6 CyberDS

l |

i{Fortanix ~w7orex’ THALES utimaco’

CAs & TSA & RSSP Applications
' N\ ' N Y
AppViewX Cert+ CLM EJBCAmI FFASTCA Mobile/Inter elnvoice /
L—:] PRIy Primeaiay ENTRUST 2 net Banking eContract
2 HE §\},Bkavc.\‘
Certificates w1 Microsoft ) [ SBV / Inter- ] [ eOffice / ]
(... SecOps . @l‘hawte O Globalsign. Eﬂﬂ% Bank Trans. eDocument
= i g o T .
< Engincers o gE R | digicert+ Quovadi % viettel.cAD !
Q DevOps - 28 - Let’s REST API Gat Users
C engineers g E 2 SECTIGO  Encrypt ) \‘)IQACAA ) ( ateway ] p
) PKI 2 e g ( User Portal [
w o 5
® Engineers = S Fortanix DMS ( Adiministiation }q——>®
Key Reference = ) Signi Verificati Admi
Enrypted Key @ E!E [EXT| Slegrr\lllizg eSr:e:\cliac:m min
N J _Il(e'yl.ifecydeL Tokenizats - Secrets .
T 22 I L™ Cybf rGate )
E@H Certificates E@E Certificates O certificates
: ALotusCA N

A LS T ™ -
{ e ® A s [Ccorecn ] (Cadmin ] [Crws | )
ADCs Firewalls Servers / HSM

N

y Profile |12



C Giai phap va dichvu
Chir kyso

GIAI PHAP HE THONG
CHUNG THUC CHU KY SO

LotusCA %_

\. LotusCA la mét gidi phap hoan thién cho viéc xay
s dung mot hé thong ha tang khoa cong khai (PKI).
Nham phuc vu muc dich cung cap, quan ly ching
thu s6. LotusCA dap (ing hoan toan cac yéu cau clia
phap luat Viét Nam vé xay dung mot hé théng CA

cdng cdng cling nhu chuyén dung.

LotusCA tich hgp cung vdi gidi phap
CyberHSM On-prem hgp thanh bd giai
phap hoan chinh cho mét quy trinh khép
kin tu viéc sinh chiing thu s6, st dung
chiing thu s6 va quan ly vong dai chiing
thu'so.

LOTUSCA LOTUSCA LOTUSCA
STANDARD PROFESSIONAL APPLIANCE
| | |
B phanmém giai phap LotusCA B phanmémgiai phap LotusCA Giai phap LotusCA cai san trén
tiéu chuan chuyén nghiép server kém theo PCIHSM
» Core CA - Certificate + LotusCA Standard + LotusCA Standard
Authori

uthority + CyberTSA —TimeStamp * Dell/HP rack-mountserver
« LotusPanel RA - Authori

0, 1o zfme _ v « Thales/Utimaco/nCipher PCI HSM

Reglstratlon Authorlty e LotusTMS (Token
* CyberVA — Validatio Management System)
Authority (OCSP &CRL)

13| CyberLotus




C Giai phap va dichvu

Chir ky s6

GIAI PHAP KY SO VA XAC
THUC CHU KY SO TAP TRUNG

CyberGate On-prem la giai
phap quan tri hé thdng luu gilr
cap khoéa ching thu s trén
thiét bi HSM va cung cép dich
vu ky s6 va xac thuc chir ky s6
tdp trung, hiéu suat cao, dé
dang tich hgp vdéi cac phan
mém nghiép vu cta t6 chic/
doanh nghiép.

M CYBERGATE

« Ha tang thiét bi ky s6 chuyén dung téc dé cao,
dap Ung tiéu chuan FIPS 140-2 Level 3, d6 san
sang cao (HA) dam bao cung cap dich vu lién tuc
24/1.

« Khong gian (slot) luu trlt cap khoa va chiing thu
sO cong cong, tucong thich véi tat ca cac CA
cong cong tai Viet Nam.

« HO trg ky s6 dudi dang files hoac ky byte dir
liéu (hash signing).

Ky 's¢ _toc do cao
Ky s6 dang, file hoac dang hash

/ i€ém tra ching thu sé
Hr Kiém tra thai gian chiing thu sé c6 hiéu luc;
‘ > Kiém tra trang théi cua chifing thu s6;

> Kiém tra muc dich, pham vi st dung cua
chiing thu sé.

Kiém tra chir ky\sé
Kiém tra tinh toan ven d{r liéu

Quan tri hé théng
» Xem bao cao, théng ké cac giao dich ky s6;
» Quan ly nguai dung, quan ly chiing thu so;
» Theo doi, quan tri cac service.
Tich hgp ky so tiur xa
Céng tich hgp tap trung véi cac hé théng CA
cung cap dich vu ky sé tu xa (remote signing).

Pap i*ng day du cac quy dinh
> Thoéng tu 06/2015/TT-BTTTT: tiéu chuan veé
chir ky s6 va dich vu ching thuc chir ky so;
> Théng tu 22/2020/TT-BTTTT: kiém tra hiéu
lyc cua chdng thu s6 va tinh hgp |é cua chir
ky sO.




Thiét bi chir ky s0 va an ninh mang

Thiét bi USB Token Thiét bi HSM

y mToken '

utimaco’

eChung chi bao mat:
THIETBI PHAN TiCH GOI TIN VA

GIAO THUC MANG 100GE S2D

TOAN TOC ¢ API tich hgp:

e K&t noi:

NETWORK

—>—
SYNESIS c6 kha nang phat hién ra cac é
_EEYNESIS

su c6 cuc hiém khi xay ra khi dat cac

gia tri ngudng do ngudi dung dinh @ - SYRESIS
~ V4 ’ & - - ’ ~ |DS]|PS

nghia trerc‘. Cac goi Fln |IEI’I ql;lal’l ,co the. -l weBTe

dudgc luu vao trace-file de phan tich chi  paracenter

ti€t hon khi can diéu tra chuyén sau
(network forensics).

15



C GIAI PHAP
Binh danh va xac thuc dién tr

QI CYBERID

(OIdentity ) ( Single Sign On
Management *OpenlID Connect,
e Access OAuth2, SAML
Management
— —_—
S -

~Multifactor
Authentication

ePasswordless

eKnown Your
Customer

eDigital Onboarding

\.

CyberID la giai phap quan ly Lo 1L R
toan dién vong ddi dinh
danh dién t& cho toan b cac
doi tugng sur dung dich vu
trén hé thong gom nhiéu
phan mém cla té chdc /
doanh nghiép, bao gom ca
nhan vién, déi tac, khach
hang va nha thau. Relatonship Ends

16| CyberLotus



Khung kién tric quan
ly tai liéu va luu trir
dién tu CyberDM

* Tich hgp v&i cac ing dung nghiép vu
e Tich hop chit ky s6 LTV
* REST API, Web services, Ul widgets

Quét tai liéu Lap k& hoach lwu trir * Biénsoan tailiéu

Bdc tach dit liéu (OCR) Dénh s8 tai liéu * Twdongtao lap tailiéu
Sao chup tai liéu Quan ly tai liéu * Congtacva tuong tac
Phan loai tai liéu Tiép nhan (Inbox) + Khai thac tai liéu
Chinh Iy tai liéu Quy trinh (Workflow) * Phan phdi da kénh

opentextm opentext"| Documentum
Intelligent Capture

opentext-| Content Suite
* Quan ly ban ghi, tim kiém * Tuan thd quy dinh, kiém toan

opentext’ | Extended ECM

opentext” | InfoArchive

* Luwu trir [du dai (LTANS) * M3 hoa, bdo mat, ATTT

17



C GIAI PHAP
Quan ly tai san s6

1
Nang CaO. gla trl Accelerate time Incgease
thUdng h|eu clua /1/ ) to market ROMI {
to chlc, doanh CO _ $
N s N )
nghlep VC-)’l V|eC Allow reuse and % - Reduce
quan |y VldeO va repurpose agency fees
noi dung da |

phuong tién @ [ﬁ@
Cb,uyen, l:]g hle,p Optimize brand CI,TSF:;?.,\::,.
bang giai phap consistency _ experience
phan mém quan ly @ ﬁ

té| Sén ky thUét 56 Irlr;r;rove g B Maximize
visibility an asset
OpenText (DAM) insight utilization

— opentext’ | Media Management Q search for assets ‘ v Ty

Job: Review casting.mp4 version 1 ) 4

Comments E] Hide annotations E]

@ Mario DesignerGuy

How about Koala bears?

Kate AssetManager
March 26, 2021, 01:47 PM
Let's use a more docile animal for this ad

00:15 wf) @

oo/ rs,a8 [ e-

Assets  Versions

A | | ot =
ey et h
Graph - 5428.... New York City ... Fireworks Dis... Animation Of ... _




GIAI PHAP
C

Bao mat va an ninh thong tin

iﬁ:i Fortanix: Quan ly ma héa va bao mat dir liéu
Data Security Manager

=) 50C2
r - ¢ m l.' © -\
101010 ; 5) =
1 o=
= = (e= e E3 S5 2 n=
HSM as a BYOK, Multi Key Lifecycle Database L. Secrets . T cti Access Logging and
Service || -cloud Mgmt. || Management || Encryption | TOkeMmMzation || management Plugins Shypto Eacen Control Auditing

K Services Compliance Features /

MODERN Y JAVA
APIs and RESTful KMIP CNG

SDKs PKCS11

USE a
CASES ot oty : Confdential
& HSM Modernization Data Privacy Cloud Data Control Computing  eee

I(asperSky Nén tang an ninh mang

@&l SharePoint & Mail Server Internet Gateway

Vulnerability
Assessment & Patch
Management

Inventories & Software

License Control Distribution 0S deployment SIEM integration

Data Encryption Application Launch Control for Servers Kaspersky

Security
pr Mobile Mobile Mobile Application Center
Security Device Management Management

@&l File Server Security Anti-Cryptor for Shared Recourses

ok Application Device
Control Control Control

Kaspersky Security Network (KSN) B GlLEssls L

19| CyberLotus



C ITIL
ISO/IEC 20000

= > . ” = Quan ly sy c8: cho phép mét té chiic ndm
G al p h a p ITS M bt phan hai ban dau déi v6i su c6 hodc
yéu cau dich vu ctia khach hang.

(QUén trl dlCh VU CNTT) = Quan ly van dé& cho phép mét t6 chic

thuc hién phan tich nguyén nhan géc ré

clia mét hodc nhiéu sy ¢é tuong tu.
Problem Asset : = Quan ly su thay déi: cung cadp mdt md
hinh thuc hién va kiém soét cac thay déi
trong cd sd ha tdng CNTT.
e = Quan ly tinh san sang: gidp mét t6 chiic
y e - ervice toi uu hda kha nang dich vu CNTT cla
Incident Availabity Level winh.
= Cap do dich vu: gilp duy tri mot muc do

cam két nhat dinh khi cung cap dich vu
CNTT.

= Quan ly tai san: cung cap kha nang hién
thi day du tat ca cac tai san CNTT clla mot
t6 chic.

Project

. = Quan ly du an: gidp thuc hién mét bo
\ ’ sung mdi cho ¢d s& ha tang CNTT mét
cach co trat tu.

G ié i p h é p ITO M = Quan ly tri thiic: cho phép t6 chic tao ra

mat kho gidi phap cho cac van dé da biét.
(Quan tri van hanh CNTT)

Phat hién cac su ¢6 (hodc cac phat sinh, rdi ro c6 kha

nang xay ra): thdng qua viéc giam sat cac giao dich Uing - ' 4

dung theo nglr canh ngudi dung chi déng (ngudi dung G I p h a p I S M

ao) va theo ng(r canh nguai dung thuc. (Q an tr| béO m ét
= Xac dinh mlc do uu tién xtr ly cac su co: thong qua mic ) ’

d6 tac déng cla cac su c6 nay lén cac dich vu kinh C N TT)

doanh.

= (O lap cac sy ¢6: nham giam thiéu thai gian x{r ly va
tang cuong hiéu suat cac giao dich

= Khac phuc cac su c8: théng qua cac tac vu sifa 16i dugc
tu dong hoa

= Ngan nglfa cac phat sinh tiém nang trong suét vong dai
hoat déng clia ng dung.
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ManageEngin@

Hé thong phan mém trién khai ng
dung ITIL / 1SO2000

ManageEngine & bd giai phap phan mém quan tri  Hon 500 Doanh nghiép via va I6n
CNTT day du va chuyén nghiép. V&i han 90 san phdm  cua Viét Nam ung dung cac giai
va cdng cu CNTT bao trim toan bd cdc nhu cdu can  phap tU ManageEngine, dam bao
thiét ciia doanh nghiép, vai chi phi phti hgp nhét. méi lién két chat ché gilia kinh
doanh, cong nghé thong tin va hiéu
suat t6i uu cho cd sd ha tang CNTT,
bao gdbm mang, may chu, ing dung,
may tinh Desktop va cac tai nguyén
cong nghé thong tin khac, cung cap
gidi phap quan tri tir dau cudi téi dau
Ccudi.

ManageEngine dua CNTT lai gan nhau, la gidi phap
danh cho cac nhém Quan tri Dich vu va Quan tri Van
hanh (gbm ITIL = IT Services Management ITSM + IT
Operation Management ITOM va IT Security) - can
cung cép cac dich vu va hd trg thsi gian thuc, dugc
su tin nhiém tir hon 60% cac doanh nghiép gép mat
trong bang xép hang Fortune 500 tir 1999. S

DANH MUC SAN PHAM MANAGE ENGINE

CIC] g = G-

Quan tri Quan tri Quan triThiét Quan triVan Bao mat &
Windows Server Dich VUuCNTT bi Endpoint hanh CNTT Phan tichCNTT
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C DICH VU
Tu van trién khai ISO/IEC 20000

ISO/IEC 20000 mang lai cac lgi ich cho doanh ISO 20000 c6 hai phan téng quat vé céng nghé

nghiép thong tin

> Gilp cac doanh nghiép gidm thiéu rii ro, ddm  Phan 1: Cac yéu cau ky thuat (ISO/IEC2000-1:2011)
bao chét lugng dich wy; xac dinh cac yéu cau dé nha cung cap dich vu

> Cung cap kién thiic chung vé quan ly cac dichvu  chuyén giao cho khach hang dich vu dugc kiém
cong nghé thong tin; so4t va co chat lugng dugc chap nhan.

> HO trg cac nha cung cép dich vu hoach dinh ra . o .
nhCI’ng cai tién cho dlCh vy hOéC da d-u;o.c danh Phan 2: Nguyen tac thu’C ?anh (lSO/’IEC 20000-
gia dua trén ISO/IEC 20000-1:2005; 2:201 ?) dLra) ra cac huéng dan chung ctia nganh va
cac dé xuat cho ngudi thuc hién cling nhu tiéu
chuan dugc cong nhan vé nang luc cla ngudi
quan ly va nhan vién.

» Nang cao hiéu Iyc va hiéu qua clia cong tac
quan ly va cung cap dich vu theo muc tiéu cai
ti€n thudng xuyén theo yéu cau clia tiéu chuan;

» Nang cao uy tin va su tin cay doi véi doi tac va
khach hang, nang cao nang luc canh tranh ctia
cac doanh nghiép;

> Do ludng, danh gia dugc hé thong, cac quy trinh
quan ly, chat lugng dich vu va su hai long cla
khach hang theo cac chuan muc hay muc tiéu
chat lugng cu thé.

1S0 20000
STANDARD

ASSESSMENTS

Process
& | CAPABILITY & Definition
MATURITY

IN-HOUSE PROCEDURES ﬁ& Solutions
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Tu van trién khai CRM & ERP

. C R M WAl DAsHEOARDS - (B Deal Dashboards c

Pipeline by Stage Pipeline by Probability

C

Favorites
30

Lead Dashboards
Qualification

25 24
Account and Contact Da... Needs Analysis E - -
VA
> A Deal Dashboards Value Proposition _
ono ane yLT—
0 / s
, Campaign Dashboards / farm—— s a
th 6 N g q u é n |y, q u a N Case and Solution Dash... i & .
7
Product Dashboards Discount approved . l .
Contract sent 2 2
N I4 \ 1
hé khach hang manh e o . RAEy o
. . 20 40 50 85 %0 95

Territory Dashboard Closed Won o 60 75 80
Probabilty (%)

mé gilup doanh s e

Sales Follow-up Trend
Zylker Big Deals Deals by Type

nghiép co cai nhin o b

LRSS 02172020

1672020
L ntiionss 3(857%)

360 do va tang

cuong tuong tac s e
tru’c tié’p Vé’i khéCh :z:’z:]:o/’ 4 | o 2 : =
- b E—

\
h a n 04772020 \ Gualified Existing Business Now Business
. g it 5(129%) 047612020

!
5(14.29%) Type
- w a ; AskZi

Odoo ERP 1a hé théng quan ly (QL) ngudn lic doanh nghiép bao
o oo gdbm cac phan hé CRM, QL ban hang, TMDT/ e-commerce, Tai
chinh k& toan, QL san xuat, QL kho, QL dy dn, QL tai san va

nhiéu chirc nang khéc.

\ Mitchell Admin >

|

Search Q

YFilters ~ =GroupBy ¥ W Favorites ~ 151/51 £ nm o=

CRM i Website i Project Timesheets
@ T nd dose @ Enterprise website builder 3 - yo Track time & cosis
Learn More Learn More Learn More Learn More

Invoicing

Invoices & P,

Accounting

ayments
o] o

Product Lifecycle Manageme..,
PLM. ECOs, V!

Inventory i Barcode i
Ma Uf stock and logistics Barcode scar warehouses
Learn More ok Learn More

Learm More

ersions

Learn More

I M From J NS [0 INVoIKCes
- Leasn More

Learn More

Learn More

Learn More

REEE B

Learn More Learn More
eCommerce i H s i
Sell your products online efs and oft tickets Centralize employee information
install Learn More Learn More Learn More Learn More
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Tu van trién khai CRM & ERP

CRICOR

Epicor ERP la giai phap
quan tri day du va toi
uu trong caclinhvyc .. vv——
san xuat, phan phoi, =l |
ban lé va dich vu.

Kip thoi ddp (rng cdc nhu cau san xuat, diéu kién thi trudng dang thay déi
va ky vong clia khach hang. Gidi phdp cta Epicor giup hop ly hda va toi wu
héa cdc hoat dong san xuat dé ban cé thé wu tién khach hang, nhan vién
va sy tang trwdng ctia doanh nghiép.

@ i X

Caosuvanhua Ot Dwoc pham Thire [:T;Z va do
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HOME
CREDIT

PHUONG TRANG

SeABank

v " v
INISTRY OF HOME AFFAIRS OF THE SOCIALIST REFUBLIC OF VIETNAM

Giai phap

v
v

v

ANERN ANERN

ANERN

<

AN N N N

CyberBill MSP
CyberHSM cloud

CyberHSM on-
prem

CyberBill MSP
CyberHSM cloud

CyberBill MSP
CyberHSM cloud

CyberBill MSP
CyberHSM cloud

CyberSign on-
prem

CyberBill on-
prem
CyberHSM on-
prem

CyberBill on-
prem
CyberHSM cloud

LotusCA
CyberHSM

Markany SDMS
CyberGate

Dich vu

Tu van, trién khai hé théng
héa don dién t& linh vucy té

Thiét k&, phat trién, trién khai
hé théng ky va xac thuc CKS
tap trung hiéu suat cao

Tu van, trién khai hé théng
héa don dién ti linh vue
phan phéi, ban |é

Thiét k&, phat trién, trién khai
hé théng héa don dién tl linh
vuec bao hiém

Thiét k&, phat trién, trién khai
hé théng héa don dién tl linh
vuc tai chinh cd nhan

Thiét k&, phat trién, trién khai
céng ky s6 va xac thuc chir ky
s6 tryc tuyén

Tu van, phat trién, trién khai
hé thong vé dién tl Iinh vuc
van tai

Thiét k&, phat trién, trién khai
hé théng héa don dién t linh
vuc van tai

Tu van, trién khai CKS chuyén
dung, tich hgp hé théng

Trién khai, tich hop ky s6 hé
thong thi dua khen thuéng

2022

2021

2020

2020

2019

2019

2018

2015

2013



ITIL / 1SO2000 / MANAGE ENGINE

Khach hang

L PVI
MSHB

Béi tac tin cay, gidl phap phu hep

VIETNAM POST

ABIC

BAO HIEM AGRIBANK

Khach hang

v " v
MINISTRY OF HOME AFFAIRS OF THE SOCIALIST REPUBLIC OF VIETSAM
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Giai phap

v

v

ManageEngine
Service Desk Plus
AD Selfservice

ManageEngine
ServiceDesk Plus

ManageEngine
Service Desk Plus
Application
Manager

ManageEngine
ServiceDesk Plus

ManageEngine
Desktop Central
Password
Manager

Giai phap

v
v

v

< S

Kaspersky EPS
Trellix DBS
Phan mém quan
ly Dai ly thué

CyberSign
CyberDoc

Dich vu

Tu van, thiét k& quy trinh.
Trién khai, cai dat phan
mém ITSM & ITOM

Tu van, thiét ké quy trinh,
trién khai, dao tao st dung
va van hanh ITSM

Tu van, thiét ké quy trinh,
trién khai, d3o tao st dung
va van hanh ITSM

Tu van, thiét ké, trién khai,
dao tao st dung va van
hanh cidc phan mém ITSM &
ITOM

Trién khai, cai dat phan
mém ITSM

Trién khai, cai dat phan
mém ITOM

Dich vu

Cung cap license, trién khai,
dao tao, ho tro ki thuat

Tu van, thiét k&, xay dwng
phan mém ndi bd

Tu van, trién khai giai phap
van ban, hop déng dién tlr

Nam

2023
2022
2021

2020

2020

2019

Nam

2023

2023

2021
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CONG TYCO PHAN CYBERLQ}JS

Vanphéng  Tang 4, toa nhaT608B, Ton Quang
GDHaNdi  Pphiét, QuanBAc TU Liém, Ha Noi
MST 0105232093 :
Tel  (484)2432.0000.77
Email info@cyberlotus.com

Website www.cyberlotus.com
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